NOT PROTECTIVELY MARKED

Part 1 Report

Cumbria Police Authority

Communities, Equality and Diversity Committee
14 October 2009

Agenda Item No.

Part 1

Report by the Chief Constable

2009 SUMMER CONSULTATION SURVEY RESULTS

BACKGROUND

1.1

1.2

1.3

1.4

Cumbria Police Authority has a statutory duty to ensure that local
communities have a say in how they are policed. Cumbria Constabulary
engages the public in improving services and determining neighbourhood
operational priorities, in support of public confidence and satisfaction. Both
bodies must engage effectively with minority groups to meet their equality
duties.

Cumbria Police Authority and the constabulary operate a joint consultation
guestionnaire. This helps ensure that consultation is coordinated between the
two bodies and with some partners. It avoids public consultation fatigue, is
efficient and secures effective information sharing.

The annual public consultation survey was conducted during August 2009. In
total, 7,300 surveys were distributed to:

o Members of Community Voice

o Neighbourhood watch members

) District and County Councillors

o Minority groups

o 3,000 copies to persons randomly selected.

To date, 2,078 usable surveys have been returned, a response rate of 28.5%.
This report presents the results for each question asked. Detailed analysis of
the data will be presented at the meeting.

RECOMMENDATION

2.1

That the results detailed in section 3 are noted. An in-depth analysis will be
presented to members at the meeting.
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The detailed analysis to be presented at the meeting will aim to:

a. Provide information about the needs of communities in Cumbria.

b. Record how they feel about the policing service provided.

C. Provide reliable information about any disproportionate or particular
issues affecting specific groups in the community.

d. Understand implications for current services and priorities.

e. Let the Authority know how the information will be used in a strategic

process to improve services to the public.

HUMAN RIGHTS IMPLICATIONS

This report has no direct human rights implications.

RACE EQUALITY / DIVERSITY IMPLICATIONS

Set out in the sections above.

RISK MANAGEMENT IMPLICATIONS

The information in this report helps to manage the risk that the Constabulary does
not take into account consultation with the public as part of its planning processes.

Craig Mackey 01 October 2009
Chief Constable

BACKGROUND PAPERS (Section 100(d) of the Local Government (Access to
Information Act) 1985 refers):
None

Page 2 of 13



NOT PROTECTIVELY MARKED

DETAIL
3.1 Who has replied to the questionnaire?
Age
Age of Respondents compared to 2007 mid year population estimates for Cumbria
30.0%
@ % - respondents
25.0% ®% - population
20.0%
15.0%
10.0%
5.0%
0.0%
Under18 | 18t024 | 25t034 | 35t0o44 | 45t054 | 55t064 | 65t074 | 75t084 |85andover| blank
@Y% - respondents | 0.0% 1.3% 4.3% 125% | 187% | 252% | 2L.7% 9.5% 1.6% 5.3%
B% - population | 22.0% 5.0% 100% | 12.0% | 150% | 14.0% | 11.0% 7.0% 3.0% 0.0%

Marital Status

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Single

Married Civil
Partnership

Divorced
Separated

Widow
Widower

Unknown

o %

9.4%

66.4%

8.9%

9.1%

6.2%

G

ender

Female
46%

Unknown

Male
48%

w

exuality

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Heterosexual

Bisexual

Gay Lesbian

Prefer notto
say

Unknown

0%

77.7%

0.3%

0.7%

3.7%

17.7%
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Ethnicity

Religious Belief

100.00%

80.00%

60.00%

40.00%

20.00%

| Awyother | | Whitean | Amother 1 Gypsy , Christian Buddhist Musim Hndu Other None | POV P o
White British |~ white Chinese | White Irish Asian ethnic | Bangladeshi | Caribbean Traveler Indian Unknown not to say
background background
o%|  68.86% 0.38% 0.14% 0.05% 173% 1.65% 294% 9.38%
‘.% 92.40% 063% 053% 0.24% 0.10% 0.05% 0.05% 0.05% 0.05% 0.05% 587%
Disability Type of Disability Area

Do you consier yourself to be disabled?

Unknown

Yes
7%

14%

79%

17%

9
204 5%
7%
7%

Type of Disability

@ physical disability

m deaf or hard of hearing
0O mental health condition
0O visual impairment

m learning disability

o other

62%

What type of area do you live in?

Unknown City
0,
Remote % 9%
%
Hamlet
8%
Town
38%
Village
31%

Page 4 of 13




NOT PROTECTIVELY MARKED

3.2 Results for confidence and feelings of safety

3.2.1 How confident are you in Cumbria Constabulary?

Very confident Fairly confident Not very confident Not at all confident | Don’t know / not sure Didn’t answer
17.6% 66.5% 7.3% 1.6% 2.7% 4.3%
Overall — 84.1% of people are confident in the constabulary.
3.2.2 How safe do you feel in the following situations?
Very Fairly | Neither safe | Fairly Very Don’t know /
: . : Unknown
Situation safe safe nor unsafe | unsafe | unsafe | not applicable
In your own home during the day 67.9% | 28.2% 2.0% 0.6% 0.1% 0.2% 0.9%
Out and about in your neighbourhood during the day 56.2% | 38.1% 3.0% 0.9% 0.3% 0.1% 1.3%
Out and about in the nearest town centre during the day 39.0% | 50.6% 6.8% 1.1% 0.2% 0.6% 1.6%
In your own home at night 46.7% | 44.6% 5.6% 1.2% 0.8% 0.0% 1.1%
Out and about in your neighbourhood at night 22.7% | 49.0% 16.2% 6.1% 1.8% 2.5% 1.7%
Out and about in the nearest town centre at night 5.8% 38.0% 25.8% 14.5% 5.4% 8.8% 1.7%
3.2.3 To what extent do you think the level of crime in your 3.2.4 To what extent do you think the level of anti-social behaviour in
neighbourhood has changed in the last 12 months? your neighbourhood has changed in the last 12 months?
60.0% 50.0%
45.0% -
50.0%
40.0% -
40.0% - 35.0%
30.0%
30.0% 25.0% -
20.0% -
20.0%
15.0% -+
10.0% 10.0% -+
5.0% L
0.0% b b — 0.0%
A Iot_ more | A Iittlg more sam::trr:oﬁnt A Iittl_e less | A IO_t less Don't know | Unknown A lot more | A little more Sa’;b:l:n:gim Alittle less | Aot less Dont Know Unknown
crime crime of crime crime crime ASB ASB of ASB ASB ASB
% 2.1% 13.4% 52.7% 11.7% 2.8% 16.0% 1.3% ‘I:l % 4.4% 18.0% 44.5% 10.5% 3.3% 1.9% 17.3%
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3.2.5 To what extent do you agree or disagree that the police in Cumbria:

Strongly Tend to Neither agree | Tend to | Strongly Don’t
Unknown
Situation agree agree nor disagree | disagree | disagree | know
Can be relied on to be there when you need them 11.1% 47.4% 18.2% 10.8% 1.8% 5.2% 5.4%
\r/(\elglsj(l)itreat you with respect if you have to contact them for any 29 0% 51.29% 8.6% 3204 0.5% 2 3% 5.1%
Treat everyone fairly regardless of who they are 18.4% 46.0% 15.8% 6.4% 1.3% 6.5% 5.6%
Can be relied upon to deal with minor crime 11.7% 38.2% 22.5% 12.6% 3.9% 5.9% 5.2%
Understand the issues that affect this community 15.9% 45.6% 19.4% 5.0% 1.9% 6.4% 5.8%
Deal with things that matter to this community 12.9% 42.1% 23.2% 7.5% 2.2% 6.4% 5.8%
3.2.6 Taking everything into account to what extent do you agree or disagree that you have confidence in the police in this area?
Strongly agree Tend to agree Neither agree nor disagree | Tend to disagree | Strongly disagree Don’t know | Unknown
15.1% 53.8% 15.8% 6.7% 1.3% 2.6% 4.7%

3.2.7

It is the responsibility of the police and local council working in partnership to deal with anti-social behaviour and crime in your area. Please

say how much you agree or disagree with the following statement: The police and local council are dealing with anti-social behaviour and crime
issues that matter in this area

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don’t know

Unknown

8.5%

38.2%

23.2%

10.3%

2.5%

11.5%

5.8%

When asked why they had provided the answer they did, 59.6% of people who gave impartial comments did so because of the lack of crime / ASB
in their area. Of these 62.3% ticked ‘neither agree nor disagree’; ‘don’t know’ or did not answer the national confidence question. This distorts the
percentage of positive answers, and will adversely impact on performance against this national indicator.

3.2.8 To what extent do you agree or disagree that the police and local council seek people’s views on anti-social behaviour and crime issues in

this area?
Strongly agree Tend to agree Neither agree nor disagree Tend to disagree Strongly disagree Unknown
10.0% 36.1% 33.3% 12.3% 2.0% 6.3%

Page 6 of 13




NOT PROTECTIVELY MARKED

3.3 Local Concerns
3.3.1 In particular how much of a problem are the following in your area?
Situation Not a problem at all | Not a very big problem | Fairly big problem | Very big problem | Unknown
Lack of understanding between generations 27.6% 51.4% 12.7% 1.2% 7.1%
Noisy neighbours or loud parties 48.8% 36.5% 6.9% 1.5% 6.3%
Teenagers hanging around on the streets 29.4% 38.9% 19.7% 5.7% 6.3%
Rubbish or litter lying around 16.7% 43.3% 25.3% 9.0% 5.7%
?j/andahsm, graffiti and othe_:r deliberate 25 804 48.7% 14.9% 4.3% 6.4%
amage to property or vehicles
People using or dealing drugs 33.8% 35.7% 14.9% 5.1% 10.5%
People being drunk or rowdy in public places 30.9% 40.6% 16.7% 5.0% 6.8%
Abandoned or burnt out cars 62.5% 27.7% 2.7% 0.6% 6.4%
3.3.2 Looking at the following list, which of these worries you most in your local neighbourhood?
Speeding | ; ; ; 11124
Burglary 7 : ‘ ‘ 1 887
Dangerous Driving | ‘ : ‘ 1 860
Bogus callers / nuisance sales calls | : : 1 7178
Rubbish / litter ] ‘ ‘ ] 701
Criminal damage (vandalism) ] ‘ ‘ 1612
Teenagers hanging around on the streets | ‘ ‘ 1 555
Drug dealing | : 1 360
Drunk and rowdy behaviour 7 : 1 357
Car Crime ] ‘ ] 328
Selling / giving alcohol to underage persons | : 1 324
Protecting vulnerable people | : 1 310
Poor street lighting | ‘ 1 289
Robbery | : 1 277
Disorder involving groups of people | ‘ 1 255
Noise | ‘ 1215
Other E=————1116
Dangerous Offenders 7:| 78
Domestic Violence 7:| 58
Other Violent Crime 7:| 56
Abandoned / burnt out vehicles 7:] 942
Begging 7:| 40
Hate Crime (e.g. racist/ homophobic) 7\:| 39
Terrorism 7\:| 25
(0] 200 400 600 800 1000 1200

Number of responses
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3.4

Service Priorities

3.4.1 Which of the following services we provide for Cumbria as a whole are most important to you and do you consider to be our main priorities?

Patrolling the streets

Catching criminals and
bringing them to justice

Ensuring your neighbourhood
feels safe, through working with
communities, local councils
Working to solve problems that
cause crime, with communities,
local councils and other agencies

Protecting children and
vulnerable people from abuse

Improving road safety

Maintaining order when there
are alarge number of people
inthe street

Helping and protecting the public
when there are emergencies,
suchas aflood

Providing information and advice
to members of the public

Preventing terrorist attacks

1302

1285

Other
o] 200 400 600 800 1000 1200 1400
Number of responses
35 Getting in touch with us
3.5.1 How satisfied are you with the ease at which we can be contacted?
40.0%06
35.0%06
30.0%06
25.02%0
20.0%20
15.0%%6
10.0%6
5.0%2%0
0.0%6 ~oith
. either .
Completely Very Fairly R Fairly Very Completely
satisfied Satisfied satisfied s_atlsﬁ_ed or Dissatisfied Dissatisfied dissatisfied Dont know Unknown Page 8 Of 13
dissatisfied
= %o 12.1%0 22.4%0 33.9%0 12.5%20 5.1%%6 2.2%0 1.1%26 7.9%0 2.8%0
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3.6 Service quality

3.6.1 Inthe last year have you been in contact with the police to:

Situation Yes No Unknown
Report a crime as a victim 10.6% 69.0% 20.4%
Report anti-social behaviour 11.9% 66.7% 21.4%
Make a report or give information to the police 20.7% 60.2% 19.1%
Make a complaint about the police 0.7% 72.3% 27.0%
Make a complaint to the police 6.1% 68.5% 25.4%
Report a crime as a withess 4.0% 69.9% 26.0%
Request information from the police 11.2% 65.0% 23.8%

75% of survey respondents did not feel they were treated any differently because of who they are. Of the remaining 25%, 18% were unsure, and
7% felt they had been treated differently.

3.6.2 If you have been in touch with us, how satisfied were you on the most recent occasion with:

Situation Com.plt_ately \/_ery F(?Iil'|.y Neithe_r sa_tisfied _ Fai_rly_ _ Ve_ry _ C_omp!et_ely Don’t

satisfied satisfied | satisfied nor dissatisfied | dissatisfied | dissatisfied | dissatisfied | know

Your first contact with the police 26.7% 31.8% 24.1% 6.6% 4.8% 1.5% 1.8% 2.7%
The actions taken by the police 21.1% 25.9% 19.1% 9.8% 9.0% 3.7% 4.2% 7.1%
The follow-up by the police 18.8% 21.3% 19.1% 14.0% 6.8% 4.6% 6.1% 9.2%
The way you were treated by the police 32.0% 30.5% 18.5% 9.1% 3.2% 0.9% 2.5% 3.4%
The overall service provided by the police 24.5% 25.1% 22.0% 11.5% 6.0% 2.5% 4.3% 4.2%

3.6.3 If you were told when you reported an incident that someone 3.6.4 If it was agreed that attendance was not necessary were would

visit you, were you told how long it would take for an officer to arrive? you given advice, with your questions answered and/or put in touch with
someone who could help?

Yes

Yes 21%
23%

No

Don't Know / Not
13%

Applicable
56%

Don't Know /
Not Applicable
66%
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3.6.4 What aspects of our service could we improve and why?

Over 80% of responses fell into the categories listed below:

More police officers on the street

Better follow up

Improve on actions taken by the police

Greater interaction with local communities

Nothing

Deal better with ASB issues

Improved attitude of staff

Better access to local police station

and between departments

Do more to tackle dangerous
/ speeding vehicles

Greater local contact / knowledge of area

Get tougher with criminals

Better communication with public

] o=

30 40

50

(Sle}

Number of responses

Q0 100

3.7 Neighbourhood policing

3.7.1 Do you know any of the Police Officers / Police Community Support Officers who are responsible for policing your neighbourhood by name,

sight or both?

60.0%0
50.0%6
40.0%06
30.0%6
20.0%0
10.0%06

0.0%06

54.2%

21.7%
15.6%6
5.5%0
|—| 3.1%
T T T
Yes - both by Yes - by Yes - by sight No neither unknown
name and name only only

sight
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3.7.2 On average how frequently do you see a Uniformed Police Officer / Police Community Support Officer patrolling your neighbourhood?

At least monthly Less often Never Don’t know Did not answer
28.2% 31.2% 31.5% 6.0% 3.1%
3.7.3 How satisfied are you with this?
Completely Very Fairly Neither satisfied Fairly Very Completely Don’t Unknown
satisfied satisfied satisfied nor dissatisfied dissatisfied | dissatisfied | dissatisfied know
4.8% 9.8% 21.4% 23.9% 18.2% 8.8% 6.4% 2.5% 4.1%

3.7.4 Taking everything into account, how satisfied are you with the police service provided to the people of Cumbria in the past year?

Completely Very Fairly Neither satisfied Fairly Very Completely Don’t Unknown
satisfied satisfied satisfied nor dissatisfied dissatisfied | dissatisfied | dissatisfied know
4.9% 19.8% 42.4% 18.5% 4.6% 1.6% 0.8% 4.0% 3.4%
3.8 Respect

56% of people had seen the RESPECT logo, 41% had not and the remaining 3% did not provide an answer the question.

3.9 Funding

3.9.1

If you pay council tax in Cumbria, do you consider that the amount you pay for policing is:

60.0%0

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%0

—

]

Very

reasonable

Reasonable

reasonable nor
unreasonable

Neither

Unreasonable

Very
unreasonable

Not applicable

Unknown

m %o

12.1%

48.3%

23.5% 7.3%

1.8%

2.6%

4.5%0
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3.10 Police Authority

3.10.1 Have you heard of Cumbria Police Authority?

Unknown
5%

Yes
69%

If so, how do you know about it? %

Met a Police Authority Member 9.4%
Seen a Police Authority advert 15.6%
Seen or heard about it in the media 56.0% |
Seen it at an event 6.0%
Attended a Police Authority Meeting 4.4%
Visited its website 3.5%
Other 5.1%
TOTAL 100.0%

3.10.2 How aware are you of the following facts about Cumbria Police Authority?

Awareness of the Police Authorities role
70.0%
60.0% -
50.0% A
40.0% +——
30.0% A
20.0% A
10.0%
0.0% Cumbria Police Authori It hold i lice offi Th bli ister thei
umbrna Folice o pr|ty 0'ds senior po |ce_o lcers It decides how much council It appoints the Chief It monitors the welfare of | Itis a separate organisation | . € public can r.e.gls _er er
agrees what the priorities for o accountfor police tax | pay for policin Constable eople held in police custody| to Cumbria Constabulal views about policing issues
the police service in Cumbria performance paylorp 9 peop p Y v with Cumbria Police Authority
O Aware 44.3% 46.3% 27.3% 42.8% 32.5% 33.0% 33.7%
m Not aware 43.5% 43.5% 62.4% 46.8% 56.8% 56.4% 55.8%
0O Did not respond 12.2% 10.3% 10.3% 10.4% 10.6% 10.7% 10.4%
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3.10.3 Before receiving this survey, were you aware of the 3.10.4 Would you be willing to attend a Forum?
Police Authority's Police Community Liaison Forums?
Unknown Unknown
5% 9%
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